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 ITIL V3 Foundations Training 
What is ITIL?
This hands-on ITSM Version 3 Foundation certification training program introduces the student to the fundamentals of IT Service Management as described in Version 3 of the IT Infrastructure Library (ITIL). Accredited by ISEB, the course helps students prepare for the certification exam and provides valuable insights from instructors who have actually managed IT operations and ITSM programs.
Best Practices
Students will focus on the best practices presented by this framework through a comprehensive discussion of the material illustrated with case studies and instructor-led group exercises. This course will help prepare the student to attempt the ITIL V3 Foundations certification exam and achieve their ITIL V3 Foundations Certification. 
Course Topics
(  Introduction to ITIL Concepts  (  Service Strategy  (  Service Design  (  Service Transition (  Service Operation  
(  Continuous Service Improvement  (  Review Program  (  Exam Preparation  
Course Objectives
After completing this course, the students will:

(
Have an understanding of the ITIL V3 framework and the processes that comprise it. 

(
Understand the terminology and definition as well as the benefits of each process.

(
Be able to implement the individual functions which make up each process. 

(
Understand how the ITIL V3 framework applies to various case studies. 

(
Have the knowledge and skills necessary to pass the ITIL V3 Foundations Certification exam.
Schedule*
* We can also customize a class at a time or location convenient to your organization.

Class Schedule:

January 20 – 22, 2009
Class Location
Virginia Tech Richmond Center at 2810 N. Parham Road, Richmond, VA.
Cost per Student
$1,495.
Registration
Contact: Betty Hecht

Tel: 804.304.7037

Email: bhecht@b2bsol.com
Audience
This course is applicable to senior IT and business executives, IT management and staff, consultants, project managers, and others interested in learning about IT Service Management.
Prerequisites
There are no formal knowledge prerequisites. 

18 PDUs earned with class!








