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ITIL v3 Certification Classes           
   v3 Foundations  -  18 PDUs, 
v3 Capability OSA & Capability RCV – 30 PDUs
What is ITIL?
ITIL (Information Technology Infrastructure Library) framework is the de facto global standard for IT Service Management best practices used by many Global 2000 organizations to manage IT.

ITIL v3 Foundations Certification Training     

This three day, hands-on training program, accredited by ISEB, introduces you to ITIL fundamentals. The course provides valuable insights from qualified instructors who are ITIL certified Experts with experience in managing IT operations and ITSM programs. The course covers the Lifecycle of Service Management, its processes, and terminologies in the following modules:
Service Strategy provides guidance for setting an overall strategy for the management of IT services.
Service Design provides guidance for converting strategic objectives into a portfolio of IT services and assets. 
Service Transition provides guidance for successfully managing high volumes of change.
Service Operation provides guidance on achieving effectiveness & efficiencies in IT service delivery & support.
Continual Service Improvement provides guidance on improving IT services and processes to deliver value.
ITIL v3 Capability OSA and RCV Training     

This five (5) day, hands-on training program accredited by ISEB, focuses on the practical application of ITIL processes. The course is instructor led by qualified ITIL certified experts with experience in managing IT operations and ITSM programs. 

OSA (Operational Support Analysis) covers the practical and operational process activities to include Event, Incident, Request, Problem, Access, Service Desk, IT OPS and Application Management.
RCV (Release Control & Validation) covers the practical and operational process activities to include Change, Release and Development, Validation & Testing, Asset & Configurations, Knowledge, Request Fulfillment and Service Evaluation Management.
	
	ITIL v3 Foundations
	ITIL Capability OSA/RCV

	
	
	

	Cost of class 
	$1495
	$2795

	Student materials & exam
	Included
	Included

	Length of class 
	3 days
	5 days

	Payment
	2 weeks prior to start of class
	2 weeks prior to start of class

	Earned credits
	18 PDUs
	30 PDUs

	Location of class
	Richmond, Virginia
	Richmond, Virginia

	Schedule 
	Apr 21/23, Aug 18/20, Nov 10/12 
	May 4/8 OSA  and  May 11/15 RCV

	Prerequisites
	None
	v3 Foundations Certificate Number
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Contact: Betty Hecht     804.304.7037      bhecht@b2bsol.com[image: image1.emf]
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